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Releasing SPAM E-Mails from the SPAM quarantine 

Are you waiting for an e-mail which should be in your inbox already even after asking the sender 

if the e-mail has been sent? Possibly the e-mail has been blocked due to potentially security risks 

and can now be released by yourself using your SPAM quarantine. 

If there are any SPAM e-mails in your SPAM quarantine, you will get a scheduled report by e-mail 

three times a day. The reports will be sent at 8 AM, 12 o clock in the noon and 6 PM.  

 

 

Every report contains potentially malicious e-mails which are new since you received the last 

report. Please check the blocked e-mails carefully and release them if needed by clicking 

"Release" directly in the report. The e-mail will then get delivered into your mailbox. There are no 

further steps needed if you think that the shown e-mails in the report are SPAM. These e-mails 

will be deleted after 30 days..  
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Search the SPAM quarantine 

After a longer absence it might be helpful to view all blocked mails in one single view by clicking 

on "your email quarantine". If there are too many blocked e-mails in your quarantine, it could be 

helpful to use the search function. Use the advanced search function to narrow down the search 

results. 

 

 

Modify your blocklist / safelist 

If you receive recurring SPAM messages from unwanted senders, you can add them to your 

personal blacklist. To do this, open the blacklist and enter the sender. You can also add senders 

who are repeatedly and incorrectly blocked to the "Safe Senders List". 

Tip: You can usually get rid of unwanted newsletters via a "unsubscribe" link in the e-mail. 
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Change the display language 

To adjust the display language, click on "Options" and select the desired display language. This 

setting has to be done once and will remain. 

 

 

If your expected e-mail is neither in your mailbox nor in your SPAM quarantine, please contact 

your IT support. 


