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Microsoft Teams first start 
 

You can find the Microsoft Teams app in the Start menu. When starting the app for the first 

time, the following steps are necessary (please note the steps listed under "Microsoft Teams 

2-Factor Authentication" in this document when starting Microsoft Teams outside the 

company network). 

 

 

 

 

1. Open Microsoft Teams and 
click on "Get started" 

 

 

 

 

2. enter your company e-mail 
address and click "Next" 
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3. Select "Work or school 
account" 

 

 

 

 

4. Select "Work or school 
account" here as well 
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5. Uncheck the box and then 
click "OK" 

 

 

 

 

6. Confirm the end of the 
configuration by clicking on 
"Done" 

 

 

 

 

 

 

 



 

 

Microsoft Teams Arbonia IT / 28.10.2022 Page 4 of 8 

 

Microsoft Teams 2-Factor Authentication 
 

Outside the corporate network, Microsoft Teams requires 2-factor authentication. The first 

setup for 2-FA must also take place outside the company network. 

 

 

 

 

1. Open Microsoft Teams and 
continue with the company 
email address 

 

 

 

 

2. Click on "Work or school 
account" 
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3. Sign in with the company 
email address and 
password  

 

 

 

 

4. Click on "Next" 
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5. Install "Microsoft 
Authenticator" from the app 
store on the smartphone. 
(Allow notifications on first 
startup) 
 

6. Click on "Next" 

 

 

 

 

7. Click on "Next" 
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8. Scan QR code with 
"Microsoft Authenticator" 
app on smartphone 

 

 

 

 

9. Scan QR-Code with 
"Microsoft Authenticator" 
Smartphone app and click 
on "Next" 



 

 

Microsoft Teams Arbonia IT / 28.10.2022 Page 8 of 8 

 

 

 

 

 

 

10. Account is now connected to 
the "Microsoft Authenticator" 
app 

 

 

 

 

11. Click on "Done" 

 

 

 

 

 

After entering the password in 
Microsoft Teams outside the 
company network, the login must 
now be approved using the 
"Microsoft Authenticator" app 

 


