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Compliance Training
Andrea Wickart, Julian Gower
9 November 2018

29 November 2018

Compliance
Definition

Definition Compliance
� „to comply with“ = adhere to the rules
� In medical language, a patient has a high compliance, if he follows the 

doctor‘s instructions. 
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39 November 2018

Compliance
Definition

Compliance in an enterprise means
� conformity with regulations
� adherence to the law and legal standards

49 November 2018

Compliance
Non-Compliance

What can happen, if your business is
non-compliant?
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59 November 2018

Non-Compliance
Reputational Risk

69 November 2018

Non-Compliance
Reputational Risk
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79 November 2018

Non-Compliance
Fines

89 November 2018

Non-Compliance
Fines
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99 November 2018

Non-Compliance
Risk of freefall of the share price

109 November 2018

Non-Compliance
Freefall share price
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119 November 2018

Non-Compliance
Freefall share price

129 November 2018

Non-Compliance
Freefall share price



03.12.2019

7

139 November 2018

Non-Compliance
Criminal sanctions for employees

149 November 2018

Non-Compliance
Criminal sanctions for employees
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159 November 2018

Compliance
Non-Compliance

Consequences of non-compliance

- Negative headlines across all medias
- Loss of reputation of Arbonia Group 
- Loss of customer confidence
- Freefall of Arbonia share price
- Time-consuming, expensive and burdensome investigatio ns
- High costs of external advisers
- Heavy fines in case of conviction
- (Former) employees facing conviction of criminal offence s due 

to their wrongful acts

169 November 2018

Compliance
Non-Compliance

„ If you think compliance is
expensive, try non-compliance!“

This quote was made by the former U.S. Deputy Attorney Gen eral Paul McNulty
when taking note of the assessment of damage the German truc k an diesel
enginge maker MAN AG disclosed. The bribery scandal cos t MAN AG 
EUR 250 Millions in fines, penalties and investigation costs.
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179 November 2018

Compliance – what can we do?
Compliance-Culture

Establishing a uniform Compliance-Culture across the A rbonia Group!

It is important that

� we have a  common understanding of respecting the laws and regulations;

� we respect the Code of Conduct of the Arbonia Group and live by it;

� our behaviour towards our employees, customers, suppliers, the authorities, 
competitors and shareholders is respectful and fair;

� we make sure that the tone at the top is in line with the Code of Conduct.

189 November 2018
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199 November 2018

Blue Collar Worker

209 November 2018

Compliance Manual
Arbonia Intranet
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219 November 2018

Compliance Manual
Arbonia Intranet

229 November 2018

Compliance Manual
Arbonia Intranet
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239 November 2018

Code of Conduct
Content

• Compliance with Laws
• Corporate Governance
• Cooperation with Business Partners based

on Trust
• Fair Competition

- Competition Directive
• Bribery and accepting an advantage

- Gift Directive
- Directive regarding intermediaries,
distributors and merchants

- Directive on Kick-Back Payments
- Sponsoring Directive

Business Integrity

249 November 2018

Code of Conduct
Content

• Conflict of Interests
• Insider Trading

- Directive on Insider Trading
• Information policy
• Confidentiality and Data Protection

- Data Protection Directive
- Internet Directive
- Social Media Rules

• Intellectual Property
• Product Safety

- Directive on Product Safety and Liability

Business Integrity
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259 November 2018

Code of Conduct
Content

Responsibility to
investors

269 November 2018

Code of Conduct
Content

• Respectful Cooperation
- Directive on Protection from Sexual
Harassment, Bullying and Discrimination
at Work

• Employee Development
• Discrimination Prohibition
• Health and Occupational Safety
• Social Partnership

Responsibility to
employees
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279 November 2018

Code of Conduct
Content

• Dialogue with Society
• Human Rights and Child Labour

Responsibility to
society

289 November 2018

Code of Conduct
Content

• Environmental Standards
• Sparing Use of ResourcesResponsibility to

the environment
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299 November 2018

Code of Conduct
Content

• Rules of Reporting Grievances
- Whistleblower Directive

Responsibility
and

Implementation

30

Conflict of Interest
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319 November 2018

Code of Conduct
Conflict of Interest

Arbonia Group strives to prevent conflict of interest of th e Management 
and of the employees wherever possible. All employees are expected to
act in the best interest of the Arbonia Group and to put asid e personal 
interests or benefit. All employees are obliged to fully d isclose personal 
or financial interests that could be in conflict with Arbon ia Group‘s
interests.

329 November 2018

Conflict of Interest
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339 November 2018

Confict of Interest

Catering on a business event

349 November 2018

Conflict of Interest
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Insider Trading

369 November 2018

Code of Conduct
Insider Trading

Insider trading is not permitted and causes damage to Arbo nia and its
shareholders. Employees are prohibited from using inside r information
for their own benefit or for the benefit of another person.
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379 November 2018

Insider Trading

389 November 2018

Insider Trading
Insider information

Potentially price-sensitiv facts, which can considerab ly influence the
stock market price, e.g.:

- Important financial information / significant changes in profit

- Important takeover projects / merger & acquisitions

- Important strategic decisions

- major deficiency in the quality of a product / severe cons equences of
liability (with impact on the entire Arbonia Group)
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399 November 2018

Insider Trading

409 November 2018

Insider Trading
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41

Data Protection

429 November 2018

Code of Conduct
Data Protection

Arbonia protects its confidential information and persona l data and
prevents inappropriate or unauthorized disclosure of them . Arbonia
employees may neither internally nor externally pass on o r utilize
Arbonia‘s trade secrets and industrial secrets during or af ter their
employment relationship. A suitable non-disclosure agr eement shall be
entered into in advance of cooperation with external partn ers.
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439 November 2018

Code of Conduct
Content

• Personal data are valuable
• Private person : informational self-

determination, personality protection
• Company : business secrets, competition, 

intellectial property, share price relevancy
• Proportionality
• Legitimate reason
• Right to information

Data Protection

449 November 2018

Data Protection
Overview

�Failing to comply with the data protection laws exposes companies to 
• Reputational risk   
• Damages
• Heavy fines (e.g. up to 4% of the global turnover under the EU-GDPR) 

�Failing to comply with data protection laws may also expose customers and 
employees to data protection risks, such as 

• Identity theft 
• Financial loss 

�Compliance with the data protection laws will help maintaining confidence in 
our organisation and ensure successful business operations
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459 November 2018

Code of Conduct
Content

• General Data Protection Regulation
• General processing principals
• Processing of employee data
• Processing of customer data
• Use of customer data for advertising

purposes
• Technical and organisational measures

Data Protection

469 November 2018

Data Protection – EU GDPR
Overview

EU General Data Protection Regulation

�On 27 April 2016, the European Union passed new data protection law

�As of 25 May 2018, companies must comply with EU GDPR or face severe sanctions

�EU GDPR lays down rules protecting personal data of natural persons

�«Personal data» means any information relating to an identified or identifiable natural
person («data subjects»)
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479 November 2018

Data Protection – EU GDPR
Overview

EU General Data Protection Regulation essentials:

�A company is responsible for and must be able to demonstrate compliance with EU 
GDPR (“accountability", Art. 5 para. 2 GDPR)

�Personal data may only be processed lawfully based on a legal ground
Contract - Consent - Legal Obligation - Public Interest - Legitimate Business Interest

�Obligation to keep records of processing activities (Art. 30 GDPR)

�Obligation to notify personal data breach to the supervisory authority and to the data 
subject (Art. 33 / 34 GDPR)

489 November 2018

Data Protection – EU GDPR
Principles for processing personal data

Every Arbonia Group Company processing personal data shall ensure that the 
following six data protection principles are observed:

(1) Only process personal data if a valid legal ground can be demonstrated, and inform 
data subject about purpose and terms of data collection and processing

(2) Always adhere to the purpose the personal data was collected for

(3) Only collect/process personal data that is needed

(4) Keep personal data correct and delete inaccurate personal data

(5) Keep personal data only for the legal retention periods

(6) Keep personal data confidential and only share what needs to be shared
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499 November 2018

Code of Conduct
Content

• Internet Directive
• Use of Internet services and telephone 

services
• Surveillance of Internet services and 

telephone services
• Procedure in the event of absences / 

employees leaving Arbonia Group 
Companies

• Access to the user accounts of
employees

• Application Form for the Right of Access 
to a User Account of an Employee

Data Protection

50

Fair Competition
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519 November 2018

Code of Conduct
Fair competition

Arbonia is committed to fair competition based on perform ance. Arbonia
neither engages in anti-competitive practices nor does it participate in
arrangements that violate antitrust law.

529 November 2018

Fair competition
Purpose

• An important basis for a free market 
system is the maintenance of a 
competitive and free 
entrepreneurship

• It is an essential and personal 
obligation for every employee to 
fully comply with anti-trust law

• Increasing the awareness for the 
basic laws and their importance for 
the business behaviour
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539 November 2018

Fair Competition
Examples

Horizontal agreements (price and area agreements)

Vertical agreements (price bindings and delivery pr ohibitions)

Agreement, prohibited meeting or 
agreed conduct

Competitor, e.g. manufacturer Competitor, e.g. manufacturer

Agreement, prohibited meeting or 
agreed conduct

Supplier, e.g. manufacturer

Consumer, e.g. dealer

549 November 2018

Fair Competition
Examples

Horizontal agreements (price and area agreements)

Tagesanzeiger, 04.10.2016

• Meetings between 8 road and civil engineering companies 
about calls to tender

• Agreements about who bids and with which conditions

• Aim: Market hindrance through orchestrated participation in 
calls to tender, in order to exclude joint competition

Construction companies to pay fine of 

CHF 5 million for price fixing

Eight companies have regularly met for

«market clarification meetings». The Swiss 

cartel commission found out...
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559 November 2018

Fair Competition
Examples

Horizontal agreements (price and area agreements)

Handelsblatt, 09.05.2016

• In Germany, 8 major drinks' wholesalers and discount 
supermarkets agreed the prices for beer, confectionery and 
coffee.

• The agreements were primarily horizontal (coordinated 
conduct) but also vertical (supply contracts).

Fine of millions for Edeka, Metro, Netto and

Kaufland

Due to illegal price fixing agreements for beer and sweets, 

the German federal cartel office has fined retailers and

producers with EUR 90.5 million. Many well known

companies concerned.

569 November 2018

Fair Competition
Examples

Vertical agreements (price bindings and delivery pr ohibitions)

Tagesanzeiger, 28.06.2016

• General importer orally 
specified maximum 
discounts of their dealers

• Uncooperative dealers were 
punished with a reduction 
in special conditions.

• Insufficient cooperation 
during the investigation

Swiss Federal Cartel Office (WEKO) 

to fine Musik Olar AG for vertical

price fixing

The WEKO has fined Musik Olar AG with

CHF 65’000.- for price fixing agreements

with retailers of music instruments. The 

main importer and wholesaler has

imposed maximum discounts on its

retailers.  The punished has agreed to

renounce taking influence on retail

prices in the future.
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579 November 2018

Fair Competition
Examples

Vertical agreements (price bindings and delivery pr ohibitions)

Tagesanzeiger, 28.06.2016

• Meetings between 8 road and civil engineering companies 
about calls to tender

• Agreements about who bids and with which conditions

• Aim: Market hindrance through orchestrated participation in 
calls to tender, in order to exclude joint competition

• Manufacturer prohibited dealers from making deliveries to 
customers outside the contractual area (ban on parallel imports 
or ban on passive sales outside the contractual area).

• The fine here was CHF 4.8 million.

Groundbreaking cartel law decision within ELMEX trial

Producers are not allowed to deny their retailers the delivery of 

customers. The swiss federal court has passed a clear sentence after 10 

years of trial concerning the producer of ELMEX.

589 November 2018

Fair Competition
Abuse of dominant position

A company can restrict competition if it is in a position of strength on a 
given market. A dominant position is not in itself anti-competitive, but if the 
company exploits this position to eliminate competition, it is considered to 
have abused it 

� Examples include: 

• Charging unreasonably high prices 
• Depriving smaller competitors of customers by selling at artificially low prices they 

can't compete with
• Making the sale of one product conditional on the sale of another product
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599 November 2018

Fair Competition
Abuse of dominant position

Abuse of dominant position
� European Commission

sent “Statement of Objection” 
to AB InBev for preventing
cheaper imports of beer into
Belgium (30 November 2017;
a Statement of Objections 
does not prejudge the 
outcome of the investigation)

� The Commission's preliminary view is that AB InBev is dominant on the Belgian 
beer market 

� It alleges that AB InBev abused this dominant market position by pursuing a 
deliberate strategy to prevent supermarkets and wholesalers from buying Jupiler
and Leffe at lower prices in the Netherlands and France, and from importing them 
into Belgium 

609 November 2018

Fair Competition
Abuse of dominant position

Abuse of dominant position
� The Commission is concerned

with a number of AB InBev
business practices, which 
have been in place since at 
least 2009. These include: 

� AB InBev changed the 
packaging of Jupiler and 
Leffe beer cans in the Netherlands and France to make it harder to sell them in 
Belgium 
For example, AB InBev removed French text from its cans in the Netherlands, 
and Dutch text from its cans in France, to prevent their sale in the French and 
Flemish speaking parts of Belgium, respectively

� AB InBev limited access of Dutch retailers to key products and promotions, in 
order to prevent them from bringing less expensive beer products to Belgium
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619 November 2018

Fair Competition
Conduct following Directive

629 November 2018

Fair Competition
Conduct following Directive

Procedure in the event of a suspected cartel violat ion

Employees that notice circumstances that imply an anti-trust law violation
are requested to inform the management and/or the Head of Legal & 
Compliance without delay (the report may also be made to the reporting
offices specified in the „whistle-blowing directive“).

Particularly delicate are all kinds of meetings with competitors:
� Business contacts (trade shows, association conferences, etc.)
� Business contacts: do not use any ambiguous statements
� A passive role in the conversation does not protect from sanctions
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639 November 2018

Fair Competition
House searches at companies (dawn raid)

General instructions:
� Remain calm and professional and by no means try to obstruct the search
� Never try to destroy or hide documents

Special instructions:
� Employees of the reception (!)
� Immediate information of the management and the Head of Legal & Compliance
� Ask Employees of the competition commission to authenticate themselves and

copy the search warrant

Instructions for the management:
� Designate employees that accompany the employees of the competition authority

during the entire search (keep a record of the actions and copy every confiscated
document)

� The search warrant shall be examined in order to ascertain the subject matter and
scope of the search

� The employees of the competition authority shall be provided with a photocopier
� An external lawyer who is experienced in proceeding unders competition law shall

be engaged

649 November 2018

Fair competition
Unfair Competition

� Prohibited is every unlawful or deceitful behaviour that infringes the
principles of good faith

� Protection of a certain competition quality in terms of fairness in the
market

� Aligned to all parties involved in the competition

Unfair trading

What is blue and

cheaper than

TELEKOM?

Save up to EUR 120 per 

year with O2…
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65

Anti-Corruption / Gifts and invitations

669 November 2018

Code of Conduct
Anti-Corruption

Arbonia tolerates neither active nor passive bribery. Ar bonia does not 
give any unjustified advantages to members of the governmen t or
government authorities or to employees of private compani es in order to
influence their decisions, and does not accept them from t hird parties
either. No one that works for Arbonia may give, request or a ccept
unjustified advantages, such as excessive gifts or benef its, i.e. ones that
exceed a customary value. Giving gifts or benefits is in p articular
prohibited when business decisions are influenced in an i llegal manner as
a result or also that only an impression that such is the c ase could be
created.
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679 November 2018

Anti-Corruption
Gifts and Invitations

Before you give or accept gifts/invitations you sho uld ask yourself the 
following questions:

� Intention: What do I intend with the gift/invitation?

� Appropriateness: Is the gift/invitation appropriate?

� Frequency: How often do I give or accept a gift/invitation? 

� Disclosure: Can I tell my co-workers about the gift/invitation without any 
misgivings?

689 November 2018

Gifts and Invitations
Self-check

Before you give or accept gifts/invitations you sho uld ask yourself the 
following question:

� Intention: What do I intend with the gift/invitation?
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699 November 2018

Gifts and invitations
Self-check

Before you give or accept gifts/invitations you sho uld ask yourself the 
following question:

� Appropriateness: Is the gift/invitation appropriate?

709 November 2018

Gifts and invitations
Self-check

Before you give or accept gifts/invitations you sho uld ask yourself the 
following question:

� Frequency: How often do I give or accept a gift/invitation? 
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719 November 2018

Gifts and invitations
Self-check

Before you give or accept gifts/invitations you sho uld ask yourself the 
following question:

� Disclosure: Can I tell my co-workers about the gift/invitation without any 
misgivings?

729 November 2018

Gifts
No gifts in cash!
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739 November 2018

Gifts
No gifts to officials and public office holders!

NoNoNoNo giftsgiftsgiftsgifts totototo officialsofficialsofficialsofficials andandandand publicpublicpublicpublic officeofficeofficeoffice holdersholdersholdersholders, , , , 
exceptexceptexceptexcept forforforfor a a a a bunchbunchbunchbunch of of of of flowersflowersflowersflowers orororor somesomesomesome
chocolatechocolatechocolatechocolate followingfollowingfollowingfollowing a a a a speechspeechspeechspeech!!!!

749 November 2018

Gifts
Value <EUR 350: no authorization required
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Gifts
Value >EUR 300: authorization required

Hierarchy level

Approval by
- Managing

Director resp. 
Head of
Division

Approval by
division/ CEO/ 

CFO

Self-
responsibility

SelfSelfSelfSelf controlcontrolcontrolcontrol

Other employees > Level II > group mgmt

CHF 400/ EUR 350CHF 400/ EUR 350CHF 400/ EUR 350CHF 400/ EUR 350

V
a

lu
e

 o
f 

g
if

t

769 November 2018

Gifts
Keep the approval!

Documentation obligation!
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779 November 2018

Invitations
Approval

Approvals for invitations are required depending on the pu rpose and the
costs of the invitation

No approval need :

� For business meals, as long as the costs are appropriate acc ording to
the local customs. 

� If the invitation is in the context of a special occasion li ke e.g. 
a company anniversary at its headquarter, open house da y, product
presentation.

789 November 2018

Invitations
Approval

Approvals for invitations are required depending on the pu rpose and the
costs of the invitation

Approval needed:

� If the invitation is primarely of a business nature (busine ss meeting) 
but the locaction and/or the costs are beyond the local cust oms: e.g. 
business lunch in a fivestar hotel.

� If the invitation is not primarly of a business nature: e.g . invitation to a 
UEFA Champions League game, to a Golf tournament, to a theatre
performance etc.
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799 November 2018

Invitations
Approval

V
a

lu
e

 o
f 

th
e

 
in

v
it

a
ti

o
n

Business, 
normal level

Approval according to level
(same as approval of gifts)

SelfSelfSelfSelf----checkcheckcheckcheck

CHF 2,000CHF 2,000CHF 2,000CHF 2,000

Business, 
not normal

Not primarily 
business

Approval through CEO

809 November 2018

Invitations
Keep the approval!

Documentation obligation!
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Sponsoring

829 November 2018

Code of Conduct
Anti-Corruption

Arbonia does not give any unjustified advantages to privat e companies or
its employees in order to influence their decisions.
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839 November 2018

Sponsoring
Private Sector Bribery / Triangular relationship

Architect / 
general contractor (GC)

customer
Trusts the architect / GC within
their mandate that the architect/ 
GC tries to offer the best price in 
the sole interest of his customer.

Arbonia Company

Unfair advantage, influencing the
decision of the architect/ GC at 
disadvantage of the customer:
bribery among private persons.

849 November 2018

Sponsoring
Distinction from Kick-Backs, etc. in triangular
relationship

Planer / 
Architect / 
General 
Contractor

Customer / party bearing 
the financial risk of a 
construction project
Trusts the architect / GC within
their mandate that the architect/ 
GC tries to offer the best price in 
the sole interest of his customer.

Arbonia-Company

"Incentives" such as
Sales-dependent

bonus payments, commissions, 
etc. 

(private bribery)
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859 November 2018

Sponsoring
Definition

Sponsoring

869 November 2018

Sponsoring
Definition

Advertisement
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879 November 2018

Sponsoring
Checklist

889 November 2018

Sponsoring
Checklist / Approval

Authorisation procedure

EUR 200

EUR 999

EUR 4,999

EUR 5,000
APPROVED BY APPROVED BY APPROVED BY APPROVED BY 

THE MANAGEMENTTHE MANAGEMENTTHE MANAGEMENTTHE MANAGEMENT

BOARDBOARDBOARDBOARD
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89

Involvement of intermediaries, agents, 
consultants, etc.

909 November 2018

Anti-corruption
Intermediaries, Agents and Consultants
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919 November 2018

Anti-corruption
Intermediaries, Agents and Consultants

Arbonia

Customer

Arbonia

Intermediary Distributors/ Merchants

Customer

929 November 2018

Intermediaries, Agents and Consultants
Rules

� Keine Geschäftsbeziehung, wenn Verdacht auf Korruption oder andere 
schwerwiegende oder wiederholte Rechtsverstösse

� There always needs to be a written contract with Intermediaries with a 
termination clause in case of substantial suspicion of corruption.

� The remuneration is always payed to a bank account in the name of the
Intermediary in his country of domicile.

No business relation, if there is substantial suspicion o f corruption or
other heavy weighing statutory violation.
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939 November 2018

Intermediaries, Agents and Consultants
Business Partner Check (BPC)

� Assessment of intermediaries, agents, consultants («Intermediaries »)
� Assessment of certain suppliers and customers persuant to internal risk scale

� Content of assessment: database query by legal 
department

checklist 
“Integrity 
Check on 

Inter
mediaries“

self declaration
further

clarifications

949 November 2018

Intermediaries, Agents and Consultants
Corruption Perception Index
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959 November 2018

There is a duty to obtain a permission , if:

� Agreements with intermediaries providing services in target Countries listed 
after Italy in the latest CPI are to be approved by the respective Head of 
Division. The Head of Division signs the "Checklist Intermediary". 

� Agreements with intermediaries that provide for commissions of more than 
10% of the net purchase order volume generated by the intermediary, must 
be approved by the Group Management. This rule applies to all countries. 

Intermediaries, Agents and Consultants
Duty to optain a permission

969 November 2018

Intermediaries, Agents and Consultants
Interim arrangements

Transitional arrangements concerning intermediaries

� For current intermediaries in countries with a CPI ranking below Italy, a 
Business Partner Check must be completed

� Current intermediaries with commissions of more than 10% must be 
retrospectively approved by Group Management
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979 November 2018

Intermediaries, Agents and Consultants
Periodical review

Periodical review on Distributors and Merchants

Every Business Unit needs to perform a Business Partner Check every 5 years
for the three Distributors and Merchants with the highest annual turnover for
every target country with a CPI-rank below Italy

98

Kick-Back Payments Directive
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999 November 2018

Kick-Back Payments
Overview

Definition of Kick-back payments
Certain amounts of money that are paid back by the one contractual party to 
the other 

Kick Back payments to third parties
Permitted, if a number of conditions are met simultaneously

Kick-Back payments to employees
Agreements between Arbonia employees and a customer, intended to give the 
employee a pecuniary advantage, are not permitted

1009 November 2018

Kick-Back Payments
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1019 November 2018

Kick-Back Payments
Payments to third parties

Conditions for Kick-Back payments to third parties:

�Based on a written agreement 
�Made to contractual party that has generated the revenue that serves at the 

basis for the kick-back payment
�Payed by bank transfer only 
�Bank transfer to an account held in the name of the company that is entitled 

to the kick-back payment 
�The bank account to which the transfer is made shall be held at a bank in the 

same country as the country of domicile of the entitled company 
�The company that generated the revenue that serves as the basis for the 

kick-back payment shall be sent a statement of the kick-back payments 

1029 November 2018

Kick-Back Payments
Private Sector Bribary / Triangular relationship

Planer / 
Architect / 
General 
Contractor GC

Customer / party bearing 
the financial risk of a 
construction project
Trusts the architect / GC within
their mandate that the architect/ 
GC tries to offer the best price in 
the sole interest of his customer.

Arbonia-Company

"Incentives" such as
Sales-dependent

bonus payments, commissions, 
etc. 

(private bribery)
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103

Whistleblowing

1049 November 2018

Code of Conduct
Whistleblowing

All employees of Arbonia are called to report breaches of the Code of
Conduct and of the directives that specify the details of the Code of
Conduct which they learn of. When assessing whether specif ic practices
could constitute a breach of the Code of Conduct, employe es shall aplly
reasonable ethical and moral criteria and use common sense.  Country-
specific customs and conventions shall also be taken into c onsideration. 
There is no margin of discretion in the event of violation of the law.
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1059 November 2018

Whistleblowing
Arbonia Employees

� Arbonia employees are invited to report compliance-relevant issues. Their
awareness for possibly unlawful activities within the Arbonia Group is a
central factor by implementing the Code of Conduct.

� Wrongdoings in the following fields require a whistleblowing reporting:
� Corruption / Bribery
� Violation of the cartel law
� Violation of data protection law
� Insider trading
� Conflict of interest
� Unhealthy workplace atmosphere, bullying
� Misuse/uneconomic wasting of company resources
� Non-observance of sustainability, damage to the environment
� Favouritism and sleaze
� Other infractions of the law

1069 November 2018

Whistleblowing
No reporting right

No reporting right for private matters and
insignificant matters

Such matters have to be clarified directly
with the person concerned, where appropriate
with the involvement of the line manager.
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1079 November 2018

Whistleblowing

Reporting point

ArboniaArboniaArboniaArbonia

Investigations

1089 November 2018

Whistleblowing
Reporting Points

Preferably, the official channel shall be observed:
� Line manager
� Human resources departement
� Works council
� etc.

Reporting Offices:
� Head of Division / Managing Directors
� Head of Legal & Compliance
� Head of Internal Audit

The Whistleblower has to make the reporting by disclosing his name. However, 
in the further investigations, the Whistleblowers identity remains undisclosed.
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1099 November 2018

Whistleblowing

� A suspicion is enough.
� Protection of the whistleblower
� The report is checked before anything happens
� The whistleblowing offices offer the possibility to 

tackling something in a top-down manner

1109 November 2018

Questions?
We are at your service!

Andrea Wickart andrea.wickart@arbonia.com
Head of Legal & Compliance +41 71 447 4566
Company Secretary

Julian Gower julian.gower@arbonia.com
Legal Counsel +41 71 447 4567

Sandro Sergio sandro.sergio@arbonia.com
Head M&A +41 71 447 4565

All directives can be found on the intranet at 
compliance.arbonia.com
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111

Thank you


